
Water, Fire, Mold
& Biohazard Damage

When it comes to effectiveness in damage restoration, 
acting urgently is of utmost importance, but we 
do not stop there. 
We keep you and your customer informed every 

step of the way. You will have peace of 
mind knowing your client is well 

taken care of.

PuroClean understands the trauma your customers face in the 
aftermath of a fire, water, mold or biohazard incident. Our technicians 
provide remediation services with compassion, respect, and minimal 
disruption, sealing off affected areas to prevent further damage and 
minimize costs. 

Our IICRC-certified uniformed professionals are thoroughly 
background-checked. They pledge to do whatever it takes to 
restore and rescue your client’s property, from walls to 
the smallest keepsake. We do not call it a day until we 
exceed your customers’ expectations.

Because we want everyone involved to 
understand what is happening, what to 
expect, and what to do to overcome the loss, we 
systematically collect data in our proprietary claims 
management system called PuroMetrix. This data 
includes moisture readings, mapping, photos, and job 
diary documentation — all uploaded in real time.

BiohazardMoldFireWater

Thorough Clean-Up with Minimal Disruption

Proprietary Claims
Management System

Acting Quickly, Communicating Constantly

Certified Priority Response

PuroClean’s CPR program is designed to help you reduce claim costs and increase satisfaction 
by employing strict certification standards, clear protocols, and mutually agreed-upon scope 
pre-approvals. 

We help you increase 
customer loyalty and 

reduce your loss ratio.



PuroClean Offers:

BiohazardMoldFireWater

Emergency Response
24-Hours a Day, 7 Days a Week

Each PuroClean office is independently 
owned and operated. Some services 

may not be available in all offices. 
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Fire, Smoke and Soot

Biohazard ServicesMold Remediation Services

• Fire and Smoke Damage Restoration
• Emergency Cleaning and Sanitation
• Smoke Odor Removal and

Professional Deodorization
• Temporary Protection/Board-Up
• Pack-Outs for Content Storage
• Carpet and Pad Removal
• Puff Back Cleaning
• Content Cleaning

• Blood and Bodily Fluid Remediation
• MRSA Decontamination and

Protection (RapidDefense™ program) 
• Sewage Clean-Up and Sanitation
• Deodorization and Odor Control
• Crime Scene Clean-Up

 

• Full Mold Removal
• Deodorization
• Cleaning and Sanitation of

Structure, Fixtures, and Contents
• Containment in Affected Area(s)
• HEPA Air Filtration and HEPA

Vacuuming

Water Remediation Services 
• Water Removal
• Emergency Water Extraction
• Drying and Dehumidification
• Mold and Odor Removal
• Carpet Restoration
• Carpet Cleaning, Deodorization,

and Spot Removal
• Content Cleaning

As a leader in the restoration industry 
with over 20 years of disaster recovery 
experience, we have earned the trust 
of insurance pro-fessionals, home 
service providers, property managers, 
and homeowners throughout North 
America. 

Beyond quality service delivered 
with com-passion and respect, our 
Paramedics of Property Damage® 
honor your trust in all interactions 
with your customers, doing whatever 
it takes to ensure their satisfaction, 
acting quickly and working efficiently.

WE ARE YOUR TRUSTED DAMAGE 

RESTORATION PARTNER

(954) 233-1100
Michael Greenstein
PuroClean.com/pde-fl
mgreenstein@puroclean.com


